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Combhairle Contae Dhun Laoghaire- Rath an Duin
Dun Laoghaire-Rathdewn County Council

PLANNING & DEVELOPMENT ACT 2000, as amended, (Section 254) PLANNING
& DEVELOPMENT REGULATIONS 2001, as amended
APPLICATION FOR A LICENCE UNDER SECTION 254

Applicant Details
Name of Applicant: Clear Channel Ireland on behalf of EIR
Address: Unit 104, Northwest Business Park, D15

Company Details: -

(where relevant)

Required documentation to be included
Insurance Certificate 2023 Client Information Letter Excess Clear Channel Ireland - DLI
Comreg Authorisation DLRCC - ComReg

Site Assessment conducted by applcant _
planning consultant Site Assessment - Rochestown Avenue

Location Map and associated plans,
elevations and photomontages detailing
proposed installation

13140 Rochestown Ave OS Killiney SC all

Radio emissions compliance statement Letter for DLR re s254

Payment confirmation Payment to DLR - Rochestown Avenue application
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Details of Proposed Development

Location of tele- Rochestown Avenue outside Killiney Shopping Centre

structure:

Description and Install a digital phone kiosk with wayfinder for tourist / public information
particulars:

If there is an existing Old Phone kiosk requires upgrade
tele-structure in the
locality, please specify
why this cannot be
utilised:

Period which licenceis |15 years
being sought:

Signature of Applicant (s)/Agent:

Date: 16.10.23

The application should be sent to the following address:
FAO Roads Control & Planning

Diin Laoghaire-Rathdown County Council

County Hall,

Marine Road,

Din Laoghaire,

Co.Dublin,

A96 K6C9

Or alternatively emailed to
info(@dlrcoco.ie
FAO Roads Control & Planning




2022 Bianconi Avenue

Citywest Business Park
Dubilin 24
T +353 1 6714444
eir.ie
DUn Laoghaire — Rathdown County Council
County Hall
Marine Road
Din Laoghaire
A96 K6C9
12 QOctober 2023

RE: Section 254 Application — Public Payphone Kiosks

Dear Sirs,

In relation to the application concerning the proposal to replace the public payphone free-standing
units with upgraded public payphone kiosks in various locations across Dun Laoghaire-Rathdown
County Council, | can confirm that the proposed kiosks do not include any radio equipment.

Consequently, there is no exposure of radio frequencies to the public from the kiosks.

Yours Faithfully

Payphone Manager, eir

Directors_ eiris a trading name of aircom Limited, Branch Address; 2022 Bianconi Avenue
Ragistered as a Branch Citywest Business Park

in Ireland Number 907674 Dublin24
Incorporated in Jersey Number 116389 VAT registration: IE 3286434NH



SITE ASSESSMENT

PROPOSED REPLACEMENT OF FREE-STANDING PAYPHONE AND
SCROLLING ADVERTISING UNIT WITH AN PUBLIC PAYFPIIONE KIOSK
INCLUDING A DIGITAL PUBLIC INFORMATION SCREEN AND ADVERTISING
SCREEN

LOCATION ADDRESS: ROCHESTOWN AYENUE OUTSIDE KILLINEY
SHOPPING CENTRE

'Enda Shiels & Associates

Architectural Dcsig1 and Pianning Services . . . Co. Meath.

Tel:
Maob

E - Mail:



Background

Despite the growth in mobile phone usage, public payphones still provide an imporlant social
service in towns and cities across (he couniry. Public payphoncs can provide connectivity for
uscrs who do not have access to a mobile phone or where mobile service is interrupted. They
provide access to emergency services and are used by people in vulnerable situations to access
support services, including by callers who do not wish to make sensitive calls via a mobile
device. Over 40% of calls made in Ireland from public payphoncs arc made to Emergency
Call numbers and to 1800 Freefone numbers including various crisis lines and helplines. In
effect, they provide a safety net for those who need to make a call and do not have another
solution.

The Commission for Communications Regulation (ComReg), under the Universal Scrvice
Regulations (Furopean Communities (Electronic Communications Networks and Services)
(Universal Scrvice and Users’ Rights) Regulations 2011, S.1. No. 337 of 2011) is obliged to
ensute that “public pay telephones or other public voice telephony access points are provided
to meet the reasonable needs of end-users.”

Until recently, ComReg had placed a Universal Service Obligation on Eircom (o provide this
service. While the obligalion was lifted at the end of 2020, this decision was taken in the
context that ComReg recognised that a public payphone service from Eircom would continue
through the provision of the Clear Channel kiosks (ref ComReg 20/127 Provision of Public P'ay
Telephones Universal Service: Scope and Designalion, 21/12/2020}, Furthermore, ComReg
have stated that it will keep the issue under review and may seek to reimpose the Universal
Service Obligation to provide public payphones if the circumstances that were envisages in
their report were to change. Details from that report are included in 4 separate document that
is included with this application.

Experience to Date from other Council Regions

This proposed development will be part of a programume to modernise the pravision of public
payphones and to expand the services from the infrastructure. The programme is being rolled
out gradually across the country as refevant Local Authorities provide approval. As of the end
of September 2023, there are 59 units installed across the following arcas, whilc several more
are in the preparation slage:

Local Authority No. Units Local Authority No. Units
Dublin City Counsil 22 Kerry County Council

Louth County Couneil
Tipperary Couniy Couneil

Westmeath Counly Council

2
Galway City Council 7 Laois County Council 2
Waterford City Council 5 Cavan County Coungil 1
Fingal County Conacil 5 Longford County Council i
Wicklow Counly Couneil 5 Sligo County Council 1
4 1

3




Since the start of 2022, over 20,000 calls have been made from these on-street units, of which
almost 60% were to Emergency or to 1800 Freefone numbers. Total duration of calls in this
period was over 1,200 hours, of which almost 900 hours (over 70%) of calls were made to
Emergency ot to 1800 Freefone numbers.

Each unit includes a public information interactive touchscreen which includes various features
including local maps, wayflinding to local services, emetgency / suppart agency contact
numbers and tourist information. A number of Local Authorities have taken up the offer to
display information on local events and amenities. The screen also includes a “Need Help™
section that provides information from a number of support agencics.

Since the start of 2022, almost 50,000 users have accessed information on these screens.

The units are regularly cleaned and maintained so that the public services are consistently
available. In addition, we provide advertising support with a Helpline and Assistance
Awarencss Programme for a selection of support agencies. Under this programme, they receive
advertising display across the network in accordance with a schedule that has been apreed
actoss this group of organisations (An Garda Siochédna, Dublin Rape Crisis Centre, 1.GBT
Ireland, Men’s Development Network, Ruhama, Samaritans and Women’s Aid).

The kiosks are capablc of hosting sensors to monitor Air Quality or other environmental factors
while the advertising screen features a programme of displays from the Environmental
Protection Agency.

Current Unit Proposed Unit



Propesed Development

The proposal is to remove a frec-standing unit which includes a payphone a scrolling
advertising unit and to replace it with a kiosk as described belaw.

The kiosk is multi-fimctional and capable of making enhanced contributions to the common
good through interactive mformation links to public services, public events and tourist
information. It can make an important social contribution and play a role in making the arca
lively, safe and sustainable.

While the proposed kiosk includes all the necessary public payphone features, it is also designed
to fulfil a role that is more appropriate to urban design today. It includes an interactive digital
sercen Waylinding / Mapping system that is suitable for both visitors and residents. The
relevance of the Wayfinding facility is important in the context of the significant importance of
tourism to the Dublin economy. Amongst other items, the screen will display details of nearby
tourist attractions and tourist amenities from a Filte Ireland database source.

The Wayfinding system enables the user to locate a nominated point-of-interest on the screen
and then {ransfer the roule details onlo their mobile phone by scanning a QR code. The kiosk
can also provide for links to Dan Laoghaire-Rathdown information sources.

It also includes a digital advertising display screen. ‘This funds the development and ongaing
maintenance of the unit along with the upkeep of the public services it provides including the
payphone and (he various information display links on the public information screen, as well
as highlighting information on various support agencics.

Design Features
COpen Design

The open design of the kiosk offers unfettered access to all users gy
including wheelchair users. This reduces the potential for anti-
social behaviour but also provides shelter and privacy within
which calls or information screen interactions can be made. This
design is in accordance with the latest BS for public |
telecommunications equipment in the external built environment
(BS8300-1:2018 and BS8300-2:2018).




Colour

Fallowing consultation with Local Authorities who have already
agreed to the installation of these kiosks, the kiosk is provided in
RAL 9006, frequently described a While Aluminium. This colour
choice allows the structure to match with many other items of
street furniture such as lighting columns, bus shelters and traffic
light poles, and to blend easily into the streetscape.

Night time Use

The kiosk includes downlighting that provides illumination and a sense of security while
making a call or using the Wayfinding system at night. The Wayfinding sereen also incorporates
a sunlight-readable display for use on bright days.

Telephaone Equipment

The telephone appartatus includes a vandal resistant alphanumeric
keypad and an armoured cord handset with inductive stesl
larryard. Payment for calls can be made by sither cash or card.

Accessibility

The design includes assistive technology including volume countrol and inductive coupling for
those who use hearing aids. 'The telephone controls are located within 1.05m of ground level
which is within the comfortable range as published by thie National Disability Authority
(Guidelines for Telecoms Accessibility — Priority 1). The interactive features of the
louchscreen digital information pancl can be accessed al 1.4m of [lour level which is the
recommended maximum height in the above Guidelines. The keypad is well-lit with large
embossed numbers that contrast visually with their background and has a raised dot on the
number 3.

Public Imeractive Touchscreen Dispiay

An interactive map provides casy access 1o local information and
points-of-interest. The screen is touchscreen-enabled and
includes automatic brightness control to be sunlight readable. The
screen also includes the capability for potential software
applications 1o bc casily added to augment public service
provision.




Foolprin

The proposed kiosk has a neat footprint on-street of just 1 square
metre which is similar to the space occupied by the current free-
standing unit.

Qther Features

The proposed kiosk includes a capability to provide Wi-Fi access
points and / or provision ol public small-ccll access nodes and /
or air quality or other sensors.

Advertising Panel

An LCD display panel recessed into the reverse side of the kiosk. ‘The dtal screen is
programmed to display only static images without movement, animation, flashing or three-
dimensional effects. I'ull motion video would not be displayed on the screen. The advertising
display is approximatcly 25% smaller than a bus shelter advertising pancl.

Light Ouipui

The light output of the digital screen can be strictly controlled and
will be programmed so that, between dusk and dawn, the
maximom luminance will not exceed 300 candelas per square
metre. This is consistent with other planning permission pranis
by various City and County Councils in Ireland for digital
advertising screens, and it is 50% lower than the UK guideline for
screens of less than 10 sq. metres in an urban setting (issued by
the UK Institution o[ Lighting). The brightness level of the screen
will be programmed using a feature called Smart Brightness® to
adapt the screen display based on real-time monitoring of ambient
light conditions. The automation of this process also allows for a reduction in energy vsuge and
lower heat output.

Remote Monitoring

The proposed kiosk is fitted with a remote device monitoring system, RDM®, It provides real-
time dialogue with screen that enables extensive remote monitoring and diagnostics.  This
monitoring service enables notification of damages or faults so that they can quickly repaired.

Vandal Resistant

The proposed kiosk is designed (o be robust and vandal-resistant:



s The core structure is stainless steel coaled in aluminium
(which prevents rust deterioration over time and
minimises the on-street visual impact of the structure).

o The side panels include robust safety glass.

+ The roof material is a strong polycarbonate material.

¢ ‘The Wayfinder Screen is protected hehind minimum
émm salcly glass.

» The digilal adverlising display is protected by a 10mm
toughened and laminated glass that is manufactured in
accordance with BS EN 12600 and BS EN 356 Class P3A.

» ‘The structure, the telephony and the touchscreen systems
are protected by bespoke security locks.

Euch kiosk will be supporled by a maintenance regime thal will provide regular clcaning,
servicing and repair of the kiosks.



Relevant History and Planning Policies

There are currently seven free-standing units that incorporate a public payphone and a scrolling
advertising unit in (he Din Laoghaire~-Rathdown Borough. These were installed in 2015 as
part of a rationalisation programme which has ultimately resulted in the removal of a further
twenty-four public payphones across twelve locations. This was consistent wilh Street
Furniture Strategy objectives in the 2010-2016 Development Plan.

The current application is part of an overall programme (o upgrade six of these units.
Furthermore, one unit would be permanently removed.

Given the role played by public payphones as outlined earlier in this report, and in the
accompanying ComReg documentation, the proposal is consistent with several aspects of the
County Development Plan 2022-2028 including; '

Section 1.7 Development Plan Vision
The Vision for Iiin Laoghaire-Rathdown is to embrace inclusiveness, champion quality of
life through healthy placemaking, grow and atiract a diverse innovative economy and deliver
this in a marmer that enhances our environment for fitire generations.

» Creation of a Network of Liveable Towns and Villages I creating a climate resilient
and a compact and commected Counly one must also create a liveable County, where
our necklace of towns and villuge and the surrounding neighbourhoods work better for
the people who use them. It should be a County where vesidents, workers and visitors
alike can access transport options, housing, services and amenities including heritage,
culture, recreational and community facilities, green infrastructure und biodiversity fn
a sustainable manner,

» Creation of an Inclusive and Healthy County Mental and physical health is gifected
by the environment in which we live. Access to sustainable transporl, housing, quality
placemaking, green space and communily infrastructure can have a significant
influence on the health and wellbeing of all.

e Creation of a Vibrant Economic County The things thal make DLR an attractive and
exciting place to live, work and visit also make it a County within the Metropolitan
Dublin aren that attracts business. Continuing success of the economy is reliant upon
making the County work better for all. By delivering on the four Strategic County
Ohitcomes abave and ereating o liveable, susiainable climate resilient County one will
ereate u County that Is primed for economic growih.



Section 4.2 People
4.2.1 Sustainable Communities and Neighbourhood Infrastructure
4.2.1.1 Policy Objective PHP2: Sustainable Neighbourhood Infrastructure,

It is a Policy Objective to: Proiect and improve exisiing sustainable neighbouwrhood
infrastructire as appropriale.

Common features of exemplar sustainable communities include:

s Ensuring appropriote social infrastructure is provided when and where it is
needed.

Much of the existing sustainable neighbourhood infrastructure in the Cownty offers a
mulli-fuceied social fumction within peighbourhoods and provides an imporiant role
within communities. These focilities and services may he provided by public sector
bodies, the conummity themselves or by the private sector

4.4.1.3 Policy Objective PHP37: Public Realm Design

It is a Policy Objective that all development proposals, whether in established areas or in
new growth nodes, should contribute positively tv un enhanced public realm end should
demonstrale that the highest quality in public realm design is achieved.

4.4.1.4 Policy Objeetive PHP38: Public Realm Otfering

It is a Policy Qbjective to preserve and enhance the public realm offering in our towns and
villages. Din Laoghaire-Rathdown County Council recognises the social and non-
commercial value of the public realm and commercial activity is not the sole objective of
outdoor public realm improvenients. The Council will develop an outdoor realm policy that
will enhance offerings fncluding, but not limited to, street furniture; pedestrianisation of
streets; outdoor vendors; safe, public breasifeeding spaces and liter management. All ages
and backgrounds should be included in the consideration of public realm improvements

Development Management
12.6.8.5 Free-Standing and Outdoor Advertisement Displays

Public information and advertising panels are permissible in sttuations such as pedestrian
precincis of shopping centres, other areas of commercial activity and along major traffic
routes. They can sometimes be effective when grouped in a unified composite, which avoids
an impression of clutter, subject to the location and mumber of panels. The amount of
advertising permiited on public information panels will be restricted and shatl constitute not
more than 50% of the total area. The location of all proposed fieestanding advertising
siriictures should be carefully considered having regard to pedestrian movemen!, and
vehicles entering, and exiting a site or parking space,



The DMlamning Authority will promote the use of the public domain for outdoor advertising,
such as billboards, bus shellers, free standing advertisements, which hay a positive impact
on the street environment and creates avibront public realm. The scale, height, architectural
design, and position of such outdoor advertising should be carefully considered so as to not
impact negatively on the visual amenity of the area, and the usability of the public domain
by individuals. The wse of digilal advertising could also be considered for ouldoor
advertising ideas. Regard should also be had ta the street furniture strategy, as below.

12.6.8.6 Strect Furniture Strategy

Propasals for the installation of any items of street furniture shall have regard to the
Jollowing:

o Any additional street furnilure iems shall have regard to their need, to avoid
proliferation of street furniture in a location. ltems should be discreet and well
designed to reduce visual clutier and to ensure visual amenities are not compromised,

o All new street furniture iteins shall have a clear function relative to their location and
shall have regard to the need to reduce and avoid street cluiter and ensure that
Jfootpaths and cycle ways are kept free of imnecessary impediments.

s The co-location of street furniture items/ signage, will, where feasible, be required in
order to reduce clutter. The use of high-quality materials, which may include polished
steel andior suitable coating of siructures elc., will be required in order lo ensuve the
long-term visual appearance of furniture items. All street elements shall be Iocated
S0 as to provide clear, accurate and timely guidance for road users, pedestrian and
cyclists and should not interfere with sightlines.

12.6.8.7 Digital Advertising/Signage

The Planning Authority acknowledges that the advertising world is moving af pace with new

Jorms of edvertising emerging, in particular with respect to digital advertising. The use of
digital advertising to outdoor shopfronts is can be highly engaging, eye catching and can
also have a significant positive impact on the public realm by making streetscapes
imteractive. Digital advertising may be permitled, in certain locations subject to design, size,
detail, and level of tHlumination. The number of existing advertising signs on the shopfront
(or similar), will alsoe be taken into consideration as visual clutter will not be acceptable.



Planning Assessment

The location of the proposed kiosk is on Rochestown Avenue, Din Laoghaire. It is outside the
entrance to Killiney Shopping Cenire and is adjacent to the Permanent TSD branch as identified
by the yellow arrow mark in the zoning map cxiract below. The proposcd kiosk would replace
the existing public payphone unit an the same site and hence, will not obstruct the public
footpath. ‘The proposed kiosk is an improvement on the existing payphone solution in terms
of design and functionality. It provides enhanced services along with greater protection and
security for ysers, while the upgraded digital adverlising unit is both smaller than the existing
unit, and presents a more vibrant solution for nearby commercial operators without causing
negative impact on the streetscape. The new unit will be rotated ninety degrees which will
provide greater noise protection to users and will reduce the visual impact of the advertising
panel from the road view.
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While the location of the payphone kiosk on public footpath is not zoned for development
purposes, the area adjacent to the site location is zoned as a Neighbourhood Centre (NC). The
Development Plan notes the objective of an NC as “to protect, provide for and-or improve
mixed-use neighbourhood centre facilities.

It is noted that the proposed kivsk includes a digital advertising panel and that the
Development Plan lists “Advertisements and Advertising Structures™ as permitted in principle
in this zone,
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Vice Presidant
Mazrsh USA Inc.

®9® VIARSH Sa g0

$San Antonio, TX 78230
+1 210691 4173
waw.marsh.com

Clear Channel reland Ltd. (you)
Unit 104 Northwest Business Park
Baltycoolin

Publin 15

May 22, 2023
Client information Letter

Cllent Name: Clear Channel Ireland Ltd.

We, Marsh, as Insurance brokers, provide our services to you in accordance with our terms of
business agreement only. We are writing to you to confirm that the contract of insurance
described below (the ‘Insurance’) is in force at the date of this letter. All of the Insurance is
subject to its specific policy term, conditions, exceptions, warranties and limitations, not all of
which are summarized below, but which is dstailed in the policy document.

The Business Description covered under the Insurance {unless qualifled under individual
heading below) is as follows:

Out of Home Advertising, Design, Provision, Erection and Maintenance of Bus Shelters, Taxi
Shelters, Phone Kiosks and other advertising structures

Excess Public/Products Liability {(Umbrella)

Insurer: Chubb European Group SE
roley e I

Policy Period: ar 0 30 March 2024
Limits of Indemnity:  €6,500,000

Indemnity Is provided to:
Dun Laoghaire Rathdown County Council

If applicable, any third-party questionnaire which we have heen asked to complete on your behaif
and which we have completed as requested by you in connaction with a request for information
about your Insurance is attached to this letter. For the remainder of this latter any reference to

“letter” shall also include a reference to any such questionnaire accompanying the letter {where
applicable).

MARSH & MCLENNAN
SOLUTIONS...DEFINED, DESIGNED, AND DELIVERED, COMPANIES



®% MARSH

Page 2
May 22, 2023

We accept no obligation to inform any other person or entity should any of the Insurance be
cancelled, assigned or changed in such manner as to affect the accuracy of this document.
Unless we specifically agree otherwise in writing, and to the fullest extent permitted by law, we do
not accept any liability to anyone other than you, our client (and any such liability to you will be
subject to any limitations contained in our terms of business agreement, and/or any other
agreement, with you) for the content of this letter. Under no circumstances shall any third party to
whom/which this letter is disclosed be entitled to rely on its contents. Any and all liability to any
third party is hereby expressly excluded.

This letter shall not amend, extend or alter the coverage afforded by the Insurance; it is provided
for information only and is not to be understood as providing advice to you or anyone else on any
decision which is under consideration. The reader of the letter is responsible for any assumptions
he/she makes as to the coverage afforded by the Insurance, which may be subject to important
conditions and/or exclusions.

Sincerely,

Direct Dial:

MARSH & MCLENNAN
COMPANIES
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EXCERPTS FROM COMREG REPORT ON THE PROVISION OF PUBLIC
PAYPHONES - December 2020

’\ AnColmisign um
-5 ‘ Rialéil Cumarsdide
Comimission for

"{\ Communications Regulation

Provision of Public Pay Telephones
Universal Service: Scope and Designation

NON-CONFIDENTIAL

Response to Consultation and Decision
Decision: D12f20

Refarence: ComReg 20/127

Version: Final
Date: 211212020

An Goimisiin um Rizldll Cumarside
& fo1s Tor G

1 Larcheantar ne nOugal, Sraid na nGikdeanna, BAG 1, Ere, DO1 E4XD.
Onn Ducidand Central, Guild Strest, Dublin 1, raland, D01 E4XD.
Tel | Tel +353 1 BD4 Q600 Sulomih | Wabn wwi.comvog je

Executive Summary

Universal service is an important measure of end-user welfare as it provides a safety net that ensures
certain basic fixed line services are available at an affordable and uniform price to all citizens and
consumers throughout the State, particularly in areas of the State (such as rural or sparsely populated
areas) where the market might not deliver these services. )

Services provided under the USO include reasonable access to voice telephony services from public
payphones.

In publishing this decision, ComReg is cognisant of its statutory objectives, as set out in Section 12 (1)
(a) (iii) of the Communications Regulation Act, 2002 (as amended) (“the Act™), including the promotion
of interests of end-users of services and protecting end-user welfare, in respect of its review of the
current public payphone usage threshold level and payment methods under the current designation (i.e.
prior to 31 December 2020).

Under Regulation 5 of the Regulations ComReg requires the consent of the Minister of the
Environmeént, Climate and Communications to “specify terms and conditions applicable to the provision
of public pay telephones or other voice telephony access points” provided to meet the reasonable needs
of end-users in terms of geographical coverage, the number of telephones or other access points,
accessibility to disabled end-users and the quality of services.



12.

13.

14.

15.

16.

17.

25.

Where ComReg determines, after consultation with the Minister and having regard to views expressed
to it under a public consultation that there exists a sufficient number of public pay telephones or other
public voice telephony access points in any geographic arca to satisfy the reasonable needs for such
service in that area ComReg may decide not to designate an undertaking.

ComReg, in accordance with the Regulation 5(3) of the Regulations, having consulted with the Minister,
and having regard to views expressed to it under a public consultation, has decided at this time not to
designate an undertaking to provide public payphones beyond the current designation period.

To date, ComReg has ensured that the reasonable needs of end-users are met in terms of a usage
threshold of existing payphones in Decision D01/19, as was the case in previous decisions, rather than
the quantity or distribution of payphones throughout the State. If a public payphone is sufficiently used,
it meets the usage threshold, the payphone is therefore a universal service public payphone, and the
USP must retain and maintain it. However, the USP may cease service from a public payphone where
the usage is below the usage threshold parameters, or there is evidence of anti-social behaviour, or its
removal is requested by a Local Authority, but it must act in accordance with the notification
requirements in the case of cessation of service from that public payphone.

ComReg is also mindful of Directive (EU) 2018/1972 (European Electronic Communications Code,
“EECC”), when considering its review of the need, if any, for a public payphone universal service
designation and associated public payphone usage threshold level and payment methods, beyond the
current designation period (i.e. post 31 December 2020). The EECC is being transposed into national
legislation.

Article 87 of Directive (EU) 2018/1972 states that Member States may continue to: “ensure the
availability or affordability of other services.. .that were in force on 20 December 2018, if the need for
such services is established in light of national circumstances™.

Recital 235 of the EECC provides additional context in respect of Article 87, stating that [emphasis
added]: '

“Member States should be able to continue to ensure the provision of universal service in their territory,
other than adeguate broadband internet access and voice communications services at a fixed location,
that are included in the scope of their universal service obligations on the basis of Divective 2002/22/EC
on the date of entry into force of this Directive, provided the services or comparable services are not
available under normal commercial circumstances”.

ComReg’s Final Decision

In relation to the designation of a USP(s) in réspect of public payphones (including usage threshold
level and payment methods), post 31 December 2020 (outlined further at Chapter 4 of this document),
and:

¢ ComReg’s assessment of the reasonable needs of end-users for universal service public payphones,
based on usage;

¢ the commercial provision of a public payphone service post 2020 and,;

e congsideration of legislative developments (in particular, Directive (EU) 2018/1972)

ComReg has decided that a public payphone universal service obligation and associated designation,
post 31 December 2020, is not necessary in light of the existence of public voice telephony access points



and future commercial plans for those access points to satisfy the reasonable needs for such service at
this time.

26. ComReg will keep the need for Public Pay telephones and other voice telephony access points under
review and may seek to exercise the right to impose obligations to provide the public payphones
universal service in the future if such a need is established in light of national circumstances.

4.4 eir’s public payphone strategy — counterfactual scenario

144, eir has set out the following as its commercial approach to public payphones, independent of
any potential future universal service public payphone designation:

1. To liaise with Councils, in relation to the councils’ payphone needs;
Offer the Council(s) the option to remove eir USO payphones and structures
and replace them with Clear Channel Digital Kiosks (including a public
payphone), where the council(s) have a payphone requirement;

3. Where Council(s) have no payphone requirements, then offer the Council(s)
car charging points; and

4, Remove the remaining unwanted payphones.

145. In a submission to Dublin City Council’s planning department, eir state that the digital kiosk
will include a public payphone, an interactive digital screen, a Wayfinding/Mapping system that is
suitable for both visitors and residents, capability for links to promote awareness of Local Authority
evenis and services, public buildings and tourist attractions etc., and a digital advertising display screen.
Digital kiosks will be equipped with a public payphone capable of receiving coin and card payments.

146. DCC has approved 24 digital kiosk sites to date. eir public payphones will be replaced by
digital kiosks at these locations, 22 of which have passed planning, with a planned installation in Q3
2020, Covid-19 permitting.

154, Based on eir’s aforementioned statements, ComReg has decided that a public payphone voice
service will continue to be provided, on a commercial basis, to meet the reasonable needs of end-users
(including payment mechanisms), absent of a public payphone designation, post 31 December 2020.



LETTER OF AUTHORISATION FROM EIR TO CLEAR CHANNEL IRELAND

T Bhmic o] Anorud
Cliywest Dusiness Campees
Oubiin 24
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srle

Date: 24/00/2022
Towhom it may concern,

In its role as the pravider of public payphenes in Irefand for many years, eir has appointed
Clear Channel frefand to supply certzin services to eir.

Clear Channel Ireland will be responsible te er for the supply and instaliation of upgradad
pubkc payphone kiosks [subject to Lol Authority permissions) and for their cleaning,
maintenance, operation, inserance and removal. This work will be undertaken by Clear
Channel on eir's behaff.

Err retains ownership of all rights, obligations and frences tr oolupy the sites where
uperaded Kinsks are instatled.

Yours Sincerety,

Payphone Product Manager

Dirscton: it i1 & rading nume of siroom Limited, Eranch Address 2027 Blancom Avenae
| e o
in Irsland Nusbe ST Oubiin &
Incaporated i Farvey Nmmber 116389 VAT registiation: 1€ D2E6434NH
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Comhaire Contae County Council Comhalrle Contae Dhiin Laoghalre-Réth an Diin, Halla an Chontae, Din Lacghalre, Co. Atha Cliath, Eire
Diin Laoghaire-Rathdown County Council, County Half, Din Laoghaire, Co. Dublin, ireland
Tel: a1 205 4700 Fax: o1 200 Bghg Web: wwwidlrcaca.ie

Date: 12/01/2024

Clear Channel Ireland
Unit 104,

Northwest Business Park,
D15

Re: Section 254 Application- Proposed Upgrade of Telephone Kiosk
Date Received: 16.10.2023

Applicant:  Eir (Eircom Ltd.)
GF097 Bianconi Avenue,
Citywest Business Campus,
City West,
Dublin 24

Site Name: Rochestown Avenue, Killiney
Location: Rochestown Avenue outside Killiney Shopping Centre

dlr Application Reference: CTT.23.058-304130 - Killiney Shopping Centre, Rochestown
Avenue

Dear Sir/Madam,

I am writing to you in response to the application made on behalf of Eir (Eircom Ltd.) under the
provisions of Section 254 of the Planning and Development Act, 2000 (as amended) for the
installation of communications infrastructure under licence from Dun Laoghaire Rathdown
County Council at Rochestown Avenue.

Dun Laoghaire Rathdown County Council have reviewed the application and wish to advise that
the license request has been refused.

Infrastructure and Climate Change object to the proposed application noting the Part 8 for
Rochestown Avenue active travel scheme was adopted last year. The proposed location for the
kiosk isn’t compatible with this design and that any proposed kiosk should align with this design.
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Tel: a1 205 4700 Fax: o1 2Bo 696y Web: www.dlitacais

Transportation Planning object to the proposed application noting that the existing and proposed
kiosk as is should be removed and relocated away from the entrance of the shopping centre as
the kiosk is inhibiting visibility of cars exiting the shopping centre onto Rochestown Avenue.

Parks and Landscape Services object to the proposed application noting in the interest of good
design in line with DMURS, Parks and Landscape Services request the booth is rotated and
moved the boundary of the Killiney Shopping Centre boundary as to not block or impede
pedestrian movement. A further improvement of the proposal would move the booth to within
the Killiney Shopping Centre, adjacent SuperValu, as this would service elderly persons and
those of limited mobility would require a taxi to collect them from the shops if there is not a
phone service provided in store. Finally, the applicant should be cognizant of the approved
Active Travel part 8 scheme for Rochestown Ave and ensure the current and future phone booth
location is not contravening the strategic aspirations of DLRCC.

Please find accompanying memo from Infrastructure and Climate Change, Transportation
Planning, and Parks and Landscape Services departments which detail the reasons for refusal.

Detailed information of the Rochestown Avenue proposal is available from the link below:

https://dIrcoco.citizenspace.com/infrastructure-climate-change/rochestown-avenue-at-

scheme/results/rochestownavenueamendeddrawings.pdf

Yours faithfully,

Mool Corene

Margaret ’Carroll,
Assistant Staff Officer
Roads Control
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